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Please contact Support at 1-877-699-6787 if you have a question about a specific device.  

Requirements: Requirements: Requirements:

New Zealand eKEY Customers
Click Here

Compatible eKEY Devices List
Click Here

Supra eKEY Adapter for Apple 
Products, Click Here

Droid 2
Droid X
EVOTM

GalaxyTMS5, S4, S3, S2, & S 
Galaxy NoteTM 4, 3, & 2
HeroTM

Incredible 
Nexus OneTM  
NexusTM 4

Some Example Devices:

A Supra® eKEY Fob is not required 
to open the iBox BT device. 

Supra eKEY 
Fob

Some Example Devices:

To access the iBox BT for all models, 
a Supra® Fob or Adapter is required.  
For more adapter information, click 
here. 

To access the iBox BT using the 
Supra eKEY Adapter, Apple models 
with the LightningTM 8-pin connector 
port (i.e. iPhone 5 and newer, iPad 4 
and newer, and iPad Mini), require an 
additional Apple LightningTM Adapter.

Supra eKEY 
Adapter

Lightning 
Adapter

Supra eKEY 
Fob

8800 series
BoldTM Touch
CurveTM

PearlTM/Pearl Flip
StormTM

To	rchTM

TourTM

NOTE:  The BlackBerry 10 is not 
supported at this time.

Some Example Devices:

Supra eKEY 
Fob

A Supra® eKEY Fob is not required 
to open the iBox BT device. 

•	 phones or tablets with OS 2.1 or 	
	 newer
•	 a cellular data plan 
•	 a current eKEY application 		
	 downloaded on the device from the 	
	 Google PlayTM Store app

•	 phones or tablets with OS 5 or 	
	 newer, except the BlackBerry 10
•	 a cellular data plan 
•	 a current eKEY application 		
	 downloaded on the device from 	
	 BlackBerry App WorldTM

•	 phones or tablets with iOS 4.3 or 	
	 newer
•	 a cellular data plan 
•	 a current eKEY application 		
	 downloaded on the device from	
	 App StoreTM

© 2015 United Technologies Corporation. All rights reserved. Other brand and product names are or may be 
trademarks of, and are used to identify products or services of, their respective owners.   User experience may vary 
depending on the device manufacturer, cellular reception, data plan,  and other variables beyond Supra’s control.

iPad®

iPad Mini
iPad 4G
iPad 3G (Retina 
display)
iPad 2G

iPhone®

iPhone 6 & 6 Plus
iPhone 5s, 5c, & 5
iPhone 4s & 4
iPhone 3GS

http://www.supraekey.com/Documents/current_devices.pdf
http://store.apple.com/us/product/MD823ZM/A/lightning-to-30-pin-adapter
http://www.supraekey.com/Documents/current_devices_30-pin%20adapter.pdf
http://www.supraekey.com/Documents/current_devices_30-pin%20adapter.pdf
http://www.supraekey.com/Documents/current_devices_30-pin%20adapter.pdf
http://www.supraekey.com/Documents/current_devices_30-pin%20adapter.pdf
http://www.supraekey.com/Documents/current_devices_NZ.pdf

